
BUSINESS AND PROFESSIONAL ETHICS 
SYLLABUS 

 
Spring 2018 

   Instructor:  M. Rick Erickson, J.D.                               
Email: ericksonr@dixie.edu 

Phone: (435) 986-2613 
 
A. Text 

Business Ethics Now, McGraw-Hill, Ghyller 
 
B.  Course Description 
MGMT 3510 - Business and Professional Ethics 
 Examinations of selected ethical issues in business and technology, e.g.,       
justice,corporate responsibility, preferential treatment, advertising 
practices,environmental responsibility, confidentiality & privacy, and government 
regulation. 
Prerequisite: Acceptance into a baccalaureate program or permission from an 
upper-division advisor. 
 
C.  Course Objectives 
*  To gain a greater understanding of the critical role of ethics in the business 
environment, and the ethical challenges that corporations and other business 
entities face in a rapidly changing world.   
 
    Chapter 1 - Understanding Ethics 

1. Define Ethics 
2. Explain the role of values in ethical decision-making. 
3. Understanding opposing ethical theories and their limitations. 
4. Discuss ethical relativism. 
5. Explain an ethical dilemma. 
6. Apply a process for resolving an ethical dilemma. 

 
    Chapter 2 - Defining Business Ethics 

1. Define the term business ethics. 
2. Identify an organization's stakeholders. 
3. Discuss the position that business ethics is an oxymoron. 
4. Identify an ethical dilemma in your work environment. 
5. Propose a resolution for an ethical dilemma in your work 

environment. 
    
Chapter 3 - Organizational Ethics 

1. Define Organizational Ethics. 
2. Explain the respective ethical challenges facing the functional 

departments of an organization. 
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3. Discuss the position that HR should be at the center of any 
corporate code of ethics. 

4. Explain the potential ethical challenges presented by generally 
accepted accounting principles (GAAP). 

5. Discuss how and why an organization's ethical culture can get off 
track. 

6. Determine political conflicts of interest within any organizational 
function. 

 
    Chapter 4 - Corporate Social Responsibility 

1. Describe and explain corporate social responsibility (CSR). 
2. Distinguish between instrumental and social contract approaches to 

corporate management. 
3. Distinguish between the three types of CSR. 
4. Summarize the five driving forces behind CSR. 
5. Understand the challenges of a CSTR initiative. 
6. Apply the key components of a successful CSR initiative. 

 
    Chapter 5 - Corporate Governance 

1. Explain the term corporate governance. 
2. Explain the respective roles of Chief Executive Officer (CEO), Chief 

Financial Officer (CFO), and a Chief Operating Officer (COO). 
3. Understand the responsibilities of the board of directors. 
4. Explain the responsibilities of the major governance committees. 
5. Identify an appropriate corporate governance model for an 

organization. 
 
    Chapter 6 - The Role Of Government 

1. Identify the five key pieces of U.S. legislation designed to 
discourage, if not prevent, illegal conduct within organizations. 

2. Understand the purpose and significance of Foreign Corrupt 
Practices Act (FCPA). 

3. Categorize the six key principles of the Defence Industry Initiatives 
(DII). 

4. Calculate monetary fines under the three step process of the U.S. 
Federal Sentencing Guidelines for Organizations (FSGO). 

5. Compare and contrast the relative advantages and disadvantages 
of the Sarbanes-Oxley Act (SOX). 

     
Chapter 7 - Blowing the Whistle  

1. Explain the term whistleblower. 
2. Explain the difference between internal and external 

whistleblowing. 
3. Understand the different motivations of a whistleblower. 
4. Evaluate the possible consequences of ignoring the concerns of a 

whistleblower. 



5. Recommend how to build internal policies to address the needs of 
whistleblowers. 

6. Analyze the possible risks to oneself in becoming a whistleblower. 
 
    Chapter 8 - Ethics and Technology 

1. Evaluate the ethical ramifications of recent technological advances. 
2. Explain the employer view of privacy at work. 
3. Explain the employee view of privacy at work. 
4. Distinguish between thin and thick consent. 
5. Analyze an organization's employee-surveillance capabilities. 
6. Discuss the future of corporate surveillance for employees. 

 
    Chapter 9 - Ethics and Globalization 

1. Understand the ethical issues arising in global business. 
2. Explain the issue arising of ethical relativism in a global 

environment. 
3. Compare the ethical challenges in doing business in developing 

and developed economies. 
4. Explain the challenges in developing a global code of ethics. 
5. Analyze the ramifications of the UN Global Compact. 
6. Explain the OECD Guidelines for Multinational Enterprises. 

 
    Chapter 10 - Making it Stick: Doing What’s Right in a Competitive Market 

1. Develop the key components of an ethics policy. 
2. Understand the key components of a job description for an ethics 

officer. 
3. Reward ethical behavior within your department/organization. 
4. Promote your organization's ethics policy to your stakeholders. 
5. Monitor ethical behavior in your department/organization. 
6. Understand the difference between reactive and proactive ethical 

policies. 
 
   D. Class Hours 
Management 3510 meets Monday and Wednesday from 7:30 - 9:00 am 
 
 
 
 
 
 
 
 
 
 
 
 



E. Grades 
Grades will be based on the total points the student earns.  I don’t curve 
grades either.  What you earn out of 100 total points is the score your grade will 
be based on.   

1. Exams                                           50 pts.   
2. Paper                                            25 pts 
3. Group Presentation                     25 pts. 

                                            100 pts.  
98-100      A             83-85        C+     
95-97        A-            80-82        C 
92-94        B+           77-79        C- 
89-90        B             74-76        D+ 
86-88        B-            71-73        D 
68-70        D-  Below        F 
 
E.  Group presentation 
You will be broken up into groups and allowed to select an ethical topic or issue 
that we have covered in class.  Students will prepare and give a presentation of 
their findings in class.  All students in the group are expected to play a role in 
research, preparation and presentation of the assignment.  Scores will be based 
on level of participation and quality of work.   
  
F. Examinations 
Two examinations are given in Business and Professional Ethics. The Midterm 
exam and the Final exam.  Individuals taking a late exam will be penalized 10 
points, absent a VERY good explanation.  In other words, excuses such as car 
failure, alien abduction, alarm clock did not go off, relationship ended the night 
prior to the exam, half the family dying, bubonic plague, secret identity as a 
superhero kept you out late, etc, will not help you.         
 
G. Paper  
    Paper 
The scholarly paper will be based on a topic discussed in class. It must show that 
you have a fair amount of research in a variety of print and online sources. If the 
topic is fairly broad, you may wish to focus on a limited aspect of the topic.  
    Structure and Length: The paper should have 3 essential parts: first, explain 
the ethical issues related to the topic you have been researching; second, 
explain how the ethical theories we have been studying might apply as guidelines 
in knowing how to respond to the issues: finally, describe your own perspective 
on the issues you have described. 
    The paper should be about 5-8 pages in length. It will be judged by the 
content, that is, the evidence that you have researched and thought carefully 
about the ethical issues and principles involved with the topic. The paper will also 
be judged by the organization and clarity of the essay, by the correctness of the 
style used, and by the correctness of the diction, punctuation, grammar, etc. 



    Research Style: You should use ether the MLA or APA style guide for the 
citations of sources. If you need to review those styles, visit the Dixie State 
University online writing lab at https://writingcenter.dixie.edu. As someone who 
is seeking a professional degree and profession, you must keep in mind that 
writing assignments should reflect a degree of professionalism and accuracy 
beyond that required of lower division students. Errors in punctuation, spelling, 
grammar, or style will earn a lowered grade. Review the Academic Discipline 
Policy for a reminder about what constitutes plagiarism and its consequences. 
You will need at least 8 citations in your bibliography. 
 
H.  Rules for the course 
It goes without saying that because this is a course on the importance of ethics, 
cheating of any sort will not be tolerated.  Further, it is important for me to stress 
that the grade YOU earn is the grade you will receive.  In the past, I have had 
students tell me that “they tried really hard in class, and because of that I should 
give them a higher grade.”  This despite poor scores and shoddy work.   While 
I’m sympathetic to their plight, “trying” doesn’t equal a higher grade in my 
classes.  I’m sure the Atlanta Falcons “tried really hard” to win the Super Bowl 
last year.  I’m equally sure that Hillary Clinton “tried really hard” to win the 
presidential election.  Regardless of how hard they tried, the outcome was the 
same.  Facts are stubborn things, and the fact remains that they failed despite 
trying hard.  PLEASE do not come to me at the end of the semester after grades 
are posted, and inform me that I should alter your grade because you tried.  Part 
of my job is to help prepare you for life after school, and the post-college 
world is far less sympathetic to “trying.”  Results are what counts.  That 
does not mean I’m telling you not to give your best effort.  It just means 
that you will be rewarded for what you produce and earn.   
 
Also keep in mind that if your scholarship depends on your grade, be diligent 
during the semester to ensure that you earn a decent grade.  I won’t alter the 
grade “even if” it means you will lose your scholarship, if the scores earned don’t 
merit the increase.  That’s on you.   
 
Having said that, I will grade you fairly and will ALWAYS work with you if you 
have difficulties.  Life can hit us all hard at times, and I will do my best to help you 
stay on top of course work.  However, coming to me well after the fact won’t 
help you. Get with me early if you foresee absences and e-mail on days you 
are ill.   I will also post scores from exams and assignments on canvass so it is 
YOUR responsibility to know the current status of your grade.   
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Business Ethics Tentative Schedule 
(Subject to change) 

 
Jan 8:          Introduction to class.  Assignment: Read Chapter 1 
 
Jan 10:        Discussion of Chapter 1.   
 
Jan 15:        Martin Luther King/Civil Rights Day: No Class. 
 
Jan 17          Review Chapter 1.    Assignment: Read Chapter 2 
 
Jan 22:        Discussion of Chapter 2.     
 
Jan 24:         Continuation of Chapter 2.  Assignment: Read Chapter 3 
 
Jan 29:         Discussion of Chapter 3.   
 
Jan 31:         Continuation of Chapter 3.  Assignment: Read Chapter 4 
 
Feb 5:           Discussion of Chapter. 4.   
 
Feb 7:           Continuation of Chapter 4.  Assignment: Read Chapter 5 
 
Feb 12.         Discussion Chapter. 5 
 
Feb 14:         Continuation Chapter 5:   Assignment: Read Chapter 6 
 
Feb 19.         President’s Holiday:  No Class   
 
Feb 21:         Review for Mid-term Exam 
 
Feb 26:          Midterm Exam 
 
Feb 28:         Discussion of Chapter 6:     
 
Mar 5:          Continuation of. Chapter. 6.  Assignment:  Break into Groups 
 
Mar 7:           Meet in Class:  Work on Group Assignments.         
 
Mar 12:        Spring Break: No Class.   
 
Mar 14:        Spring Break:  No Class.        
 
Mar 19:        Presentation of Group Assignments.  Assignment: Read Ch. 7 
 
Mar 21.        Discussion of Chapter 7. 



 
Mar 26:        Continuation of Chapter 7.  Assignment: Read Chapter 8. 
 
Mar 28:        Discussion Chapter 8.   
 
Apr 2:          Continuation of Chapter 8 Continued.  Assignment: Read Chapter 9 
 
Apr 4:           Discussion of Chapter 9. 
 
Apr 9:           Continuation of Chapter 9.  Assignment: Read Chapter 10. 
 
Apr 11:         Discussion of Chapter 10. 
 
Apr 16:        Continuation of Chapter 10   
 
Apr 18:        Review of class.  Discussion of paper and presentation 
 
Apr 23:        Paper Due and Oral Presentation.   
 
Apr 25:        Review for Final Exam.   
 
Apr 30:        Final Exam      
 
DSU POLICIES, PROCEDURES, AND SEMESTER DATES 
Click on this link - http://academics.dixie.edu/syllabus/ - for comprehensive 
information on semester dates, the final exam schedule, and the following 
student resources: DSU Library, Disability Resource Center, IT Student Help 
Desk, Online Writing Lab, Testing Center, Tutoring Center, and Writing Center. In 
addition, please review DSU policies and statements with regards to Academic 
Integrity, Disruptive Behavior, and Absences related to university functions. 
 

REGULATIONS 
1.    Adding the Class: You must register for this class by August 21st if you wish to do so without 
instructor approval. Thereafter, instructor signature is required to add the class. Beginning 
September 7th there is a late registration/payment fee assessed. That last day to add classes is 
September 17th. 
2.    Withdrawing from Class:  You must withdraw by September 11th if you want a refund 
and/or if you wish to avoid a W grade. Thereafter, you may withdraw from or choose to audit a 
class until October 18th, but will receive no refund or adjustment.  The last day for complete 
withdrawal from school is November 12th. 
3.    Other Important Dates:  The semester officially begins on Monday, August 21st, and ends 
on Friday December 10th. Final exam week begins on Monday December 13, and ends on 
Friday, December 17th. 
4.    Written Work:  All written work must be typewritten or word processed, double spaced, and 
on one side only of 8.5 x 11 inch plain white paper. Every page of each assignment must bear 
your name, a page number (except the first page), and the assignment title. Do NOT bind your 
papers in any way, other than to staple pages together. Place your stapled paper into a file folder 
with your name on the tab and submit the folder to your instructor. Please remove any previously 
graded papers from the folder. 

http://academics.dixie.edu/syllabus/


5.    Timeliness of Papers:  Papers are due immediately at the beginning of class on the day 
that they are due. If your paper is turned in after this time, it will be considered late. There is a 
one-grade deduction for late papers, and an addition grade deduction for each week thereafter 
that it is late. 
6.    Grading of Papers:  Written assignments will be graded against professional business 
standards rather than against the performance of other students in the class. A paper deemed 
NOT to meet professional standards will be graded at a “D” or below level. A paper which meets 
professional standards with some revision will be graded at a “C” level. Better quality papers, 
requiring less editing and demonstrating above average critical analysis will receive higher 
grades. Mechanical correctness is required, and one point will be subtracted for each spelling, 
grammatical, and/or usage error. Factual correctness is also required, and major errors in fact will 
be penalized significantly. 
7.    Exams and Chapter Quizzes:  Exams and chapter quizzes must be taken in class on the 
day they are administered. For this reason, attendance in class on those dates is essential to 
your success. Carefully reading your assignments is important since you may be quizzed on any 
material assigned and/or discussed prior to that date. The final exam will not be comprehensive. 
8.    Absences Related to University Functions: In accordance with Dixie State’s policy, 
students may be excused from class for legitimate college functions such as athletics and student 
activities leadership activities. However, any work and/or quizzes or exams that may take place 
during the student’s absence must be completed before the student leaves for the required 
activity. In no case can quizzes or exams be taken late, and written assignments turned in after 
the due date will be considered late (see #2 and #4 above). 
9.    Academic Dishonesty:  Academic dishonesty in any form is not tolerated at Dixie State 
University, including but not limited to plagiarism on written assignments, submitting other 
person's work as one's own, and cheating on exams or quizzes. Teachers at Dixie State 
University may discipline students proven guilty of academic dishonesty by: (1) giving a failing 
grade on the specific assignment where dishonesty occurred, (2) failing the student in the entire 
course, (3) Immediately dismissing and removing the student from the course, and/or (4) 
Referring the student to Student Affairs, a committee which may reprimand, place on probation, 
suspend, and/or expel the student. (See DSU Policy 34.1.1-4). In addition, the Communication 
department may consider dropping such students from its academic degree program. 
10.  Disabilities Statement:  If you are a student with a medical, psychological or a learning 
difference and requesting reasonable academic accommodations due to this disability, you must 
provide an official request of accommodation to your professor(s) from the Disability Resource 
Center within the first two weeks of the beginning of classes. Students are to contact the center 
on the main campus to follow through with, and receive assistance in the documentation process 
to determine the appropriate accommodations related to their disability. You may call (435) 652-
7516 for an appointment and further information regarding the Americans with Disabilities Act 
(ADA) of 1990 per Section 504 of the Rehabilitation Act of 1973. The office is located in the 
Student Services Center, Room #201 of the Edith Whitehead Building. 
11.  Library, Writing Center, and Testing Center statements can be found on the Internet at the 
following links: 
               — Library             http://library.dixie.edu 
               — Writing Center http://new.dixie.edu/english/dsc_writing_center.php 
               — Testing Center http://new.dixie.edu/testing 
12.  Dmail statement: Important class and college information will be sent to your Dmail email 
account.  This information includes your DSU bill, financial aid/scholarship notices, notification of 
dropped classes, reminders of important dates and events, and other information critical to your 
success in this class and at DSU.  All DSU students are automatically assigned a Dmail email 
account.  If you don't know your user name and password, go to www.dixie.edu and select 
"Dmail," for complete instructions.  You will be held responsible for information sent to your Dmail 
email, so please check it often. 
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Important Dates 
Spring 2018 

date description 

Jan. 8 Classes begin 

Jan. 8 Tuition & Fees Due 

Jan. 11 Last day to Waitlist 

Jan. 12 Courses dropped for non-payment 

Jan. 12 Last day to ADD without signature 

Jan. 12 $50 Late registration fee 

Jan. 15 Dr. Martin Luther King, Jr. Day (no classes) 

Jan. 17 Residency Application deadline 

Jan. 18 DROP/AUDIT fee begins ($10 per class) 

Jan. 22 Last day for 100% refund 

Jan. 23 50% refund period begins 

Jan. 29 Pell Grant Census 

Jan. 29 Last day for refund 

Jan. 29 Last day to drop without receiving a “W” grade 

Feb. 1 Spring 2018 Associate's degree Graduation Application Deadline 

Feb. 2 Last day to ADD / AUDIT classes 

Feb. 19 President’s Day Holiday (no classes) 

Feb. 26 Midterm grades due 

Mar. 1 Summer 2018 Bachelor's degree Graduation Application Deadline 

Mar. 2 Last day to DROP individual classes 

Mar. 12 - 16 Spring Break (no classes) 

Mar. 19 Fall 2018 schedule available online 

Mar. 19 Summer 2018 Registration open to Seniors (90+ credits) 

Mar. 20 Summer 2018 Registration open to Juniors (60+ credits) 

Mar. 21 Summer 2018 Registration open to Sophomores (30+ credits) 

Mar. 22 Summer 2018 Registration open to all students 

Apr. 2 Fall 2018 Bachelor's degree Graduation Application Deadline 

Apr. 6 Last day for complete withdrawal from all classes 

Apr. 9 Fall 2018 Registration open to Seniors (90+ credits) 

Apr. 10 Fall 2018 Registration open to Juniors (60+ credits) 

Apr. 11 Fall 2018 Registration open to Sophomores (30+ credits) 

Apr. 12 Fall 2018 Registration open to all students 



date description 

Apr. 25 Classes end 

Apr. 26 Reading Day 

Apr. 27 Final Exams 

Apr. 30 - May 3 Final Exams 

May 1 Associate's degree Graduation Deadline - Summer 2018 

May 4 Commencement 

May 8 Final grades due, 5:00 p.m. 

Academic Calendar 
Block schedules can be found online. 
 

https://old.dixie.edu/reg/?page=calendar&yid=2017
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