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Management 4000 – 40 (CRN – 31396) 
 Purchasing and Supply Management 

Summer 2014   
 

Location and Time: Online Course 
 
Instructor:  Dr. Scott Lindsey 
Telephone:  435-879-4338 (office) 
Email:   lindseys@dixie.edu 
 
Office and Hours: Udvar Hazy 343  

Tuesday, Wednesday, Thursday 11:00 am–12 noon and by appointment 
 

Text: World Class Supply Management, Burt, Dobler, and Starling, 7th edition.  
ISBN 0071236279 or 978-0071236270.  
The textbook is NOT REQUIRED, however purchasing and using the textbook in the course will 
certainly enhance your learning.    

 
COURSE DESCRIPTION:  This online course in Purchasing & Supply Management (PSM) provides an 
exciting, provocative, and insightful learning experience. In practice, PSM demands analytical skills, 
creativity, the ability to communicate and convince others, and general business competence of the 
highest order. The application of techniques learned in this course can have profound positive impacts. 
After all, the supply chain management function of most organizations spends between approximately 40 
to 80 percent of the firm’s revenue! Good purchasing and supply management greatly improves the firm’s 
quality, productivity, profitability, and return on investment. This course is important to all business 
students because PSM is the one business function that interacts with every other business function. 
Careers in PSM offer responsibility, excitement, the chance to explore new ideas & products, the 
stimulation of working with different personalities, and the challenge of integrating PSM activities with 
organizational objectives. Students concentrating in fields such as marketing, operations, finance, and 
engineering will be greatly handicapped if they do not understand the PSM function. 
 
PREREQUISITES:  MGMT 3600  
 
COURSE OBJECTIVES: The objective of this course is to introduce students to the basic issues, 
methods, and problems of modern PSM. The continued pressure of international competition makes 
effective PSM critical to the success of all organizations. For those students engaged in, or considering 
the PSM profession, this course provides a solid foundation for ongoing professional development. 
 
GRADING: Grades will be based on:  

 Weekly homework assignments (each of the 28 chapters are covered) 
 Midterm exam 
 Final exam 

 
Final grade computation will be as follows: 
 Homework assignments (28 assignments x 10 points) = 280 points 
 Midterm exam = 300 points (take the percentage grade on the exam and multiply by 300 to get 

total points earned) 
 Final exam = 300 points (take the percentage grade on the exam and multiply by 300 to get total 

points earned) 
 TOTAL = 880 points 
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Grades will be assigned according to the following scale. However, the instructor may, at his sole 
discretion, uniformly increase all student scores. In no case will the instructor subtract points in order to 
curve downward the class average. 
 
A = 93 – 100% B+ = 87 – 89.9% C+ = 77 – 79.9% D+ = 67 – 69.9% 
A- = 90 – 92.9% B = 83 – 86.9% C = 73 – 76.9% D = 63 – 66.9% 
 B- = 80 – 82.9% C- = 70 – 72.9% D- = 60 – 62.9% 
 
 
HOMEWORK ASSIGNMENTS: For each and every one of the 28 chapters in the text you must 
complete a short homework assignment.  The homework assignments have been packaged into 8 
packages, each with assignments from multiple chapters.  With 8 weeks to complete all assignments, this 
equates to completing one homework packet (see Assignments link) every week.  As you view the 
Assignments link it shows the deadlines for each homework packet. Assignments may be emailed to me 
at lindseys@dixie.edu or you may turn in a hardcopy at my office (UHB 343). 
All assignments must be turned in on time.  No credit will be given for late assignments. 
 
EXAMS: There are two exams, a midterm (covers chapters 1-14) and a final (covers chapters 
15-28).  Each exam consists of 70 multiple choice questions (5 per chapter).  The exams must 
be taken in the DSC testing center unless other arrangements are made at least two weeks in advance 
with the instructor. NO NOTES are allowed on the exams.  You are also NOT ALLOWED to remove 
any information about the exams from the testing center.  Either of these is cheating, and cheating will 
be dealt with per current DSU policy.  Access to the exams is through the class website and requires you 
to use your Canvas login.  Access also requires a proctor (authorized testing center person) to input a 
password. Each exam has a time limit of 120 minutes (2 hours).  Students should be well prepared 
before taking an exam and should make sure they will not be interrupted while taking the exam.  You 
are NOT allowed any notes or other aides during the exam.  Copying and/or sharing information 
about the exam with other students is cheating.   Each exam is worth 300 points.  To calculate the 
points earned for each exam, first calculate your percentage grade (e.g., 60 right answers on 70 
questions = .857) and then multiply this number by 300 (e.g., .857 x 300 = 257 points). 
 
NOTE FOR STUDENTS NOT LOCATED IN ST. GEORGE, UT: This course can be completed without 
residing in St. George.  However, in order to take the exams you must setup an exam proctoring 
arrangement.  Please email or call me and I will explain that process and assist you.  Basically, it will 
require that you find a college/university, library, or other entity that I approve of and that is willing to 
proctor the exams according to DSC rules and policies. 
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Course Schedule (Subject to Change) 
Date Subject Homework Assignment  

Due 
May 30 Chapter 1: World Class Supply Management 

Chapter 2: Purchasing Becomes Supply Management 
Chapter 3: Supply Management: An Organization Spanning 
Activity 

Assignment 1 

June 6 Chapter 4: Supply Management: Implementor of Three of 
the Firm’s Social Responsibilities 
Chapter 5: Buyer-Supplier Relationships 
Chapter 6: Cross-Functional Teams 

Assignment 2 

June 13 Chapter 7: Quality Management 
Chapter 8: Total Cost of Ownership 
Chapter 9: e-Commerce II 
Chapter 10: New Product Development 
 
 

Assignment 3 

June  20 Chapter 11: Specifications and Standardization 
Chapter 12: The Procurement of Equipment 
Chapter 13: Purchasing Services 
Chapter 14: Outsourcing: To Make or to Buy 

Assignment 4 

June  
18-20 

MID-TERM EXAM (Testing Center) Mid Term 

June 27 Chapter 15: Sourcing 
Chapter 16: Global Supply Management 
Chapter 17: Pricing 
Chapter 18: Cost Analysis 

Assignment 5 

July 4 Chapter 19: Types of Compensation 
Chapter 20: Negotiation 
Chapter 21: Relationship and Contract Management 
Chapter 22: Supplier Development 

Assignment 6 

July 11 Chapter 23: Ethical and Professional Standards 
Chapter 24: Legal Considerations 
Chapter 25: Institutional Supply Management 

Assignment 7 

July 18 Chapter 26: Government Procurement 
Chapter 27: Toward World Class Supply Chain Management
Chapter 28: Epilogue: Implementing World Class Supply 
Chain Management 

Assignment 8 

July   
16-18 

FINAL EXAM (Testing Center) 
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IMPORTANT COURSE INFORMATION 

DSC Academic Calendar: Please refer to http://www.dixie.edu/reg/?page=calendar for the Dixie State 
College 2013-14 Academic Calendar. 

Prerequisites:  If you have not completed the prerequisites for the class, please drop this course as 
soon as possible.  If you have questions concerning the prerequisites, please contact the Business 
Advising Office. 

Student Responsibilities:  All students are expected to maintain professional behavior in the 
classroom setting, according to the Student Rights and Responsibilities Code 
(http://www.dixie.edu/humanres/policy/sec5/533.html#behave).  Students have specific rights in the 
classroom as detailed in Section 1 of the Code. The Code also specifies proscribed conduct (Section 2) 
that involves cheating on tests, plagiarism, and/or collusion, as well as fraud, theft, etc.  Students should 
read the Code carefully and know they are responsible for the content.   
 
Cheating: Cheating will not be tolerated. Cheating includes all forms of academic dishonesty, including 
allowing another person to copy your work or telling another student about questions on an 
exam. A student who is caught cheating will be disciplined according to DSU policy. 
 
Faculty Responsibility:  It is the faculty responsibility to enforce responsible classroom behaviors, and 
I will do so, beginning with verbal warning and progressing to dismissal from class and a failing grade. 
Students have the right to appeal such action per the Student Rights and Responsibilities Code 
 
Canvas: You are required to frequently check the course Canvas page(s).  Important class 
announcements and materials will be frequently posted to the course Canvas page(s).    
 
Dmail:  You are required to frequently check your dmail account.  Important class and college 
information will be sent to your dmail account.  This information includes your DSC bill, financial 
aid/scholarship notices, notification of cancelled classes, reminders of important dates and events, and 
other information critical to your success in this class and at DSC.  All DSC students are automatically 
assigned a dmail account.  If you don't know how to access your dmail account, go to www.dixie.edu and 
select “Dmail” from the left column.  To locate your dmail username and password, go to www.dixie.edu, 
and click on “Log in to student services” or the “My Dixie” button. 
 
Cell Phone and Computer Etiquette:  Cell phones and pagers should be turned off during class. If 
you must have your phone on during class, please set it to silent mode (e.g., vibrate) and leave the 
classroom to answer any emergency calls.  Computer usage is encouraged to take notes and follow the 
lecture.  Computers should not be used during class to surf the web, answer email, chat, etc.  I reserve 
the right to mark students down on assignment and / or exam scores if they exhibit poor in-class cell 
phone and computer etiquette. 
 
Disability:  Students with medical, psychological, learning or other disabilities desiring reasonable 
academic adjustment, accommodations, or auxiliary aids to be successful in this class will need to contact 
the DISABILITY RESOURCE CENTER Coordinator (Baako Wahabu) for eligibility determination. Proper 
documentation of impairment is required in order to receive services or accommodations. DRC is located 
at the ground floor of the Financial Aid Office. Visit or call 652-7516 to schedule appointment to discuss 
the process. DRC Coordinator determines eligibility for and authorizes the provision of services.  
 
General Disclaimer:  Information contained in this syllabus may be subject to change with advance 
notice, during class time, as deemed appropriate by the instructor. 
 
DSC Policy Links: 

 Reference to “Policy for Absences Related to College Functions”: 
http://www.dixie.edu/humanres/policy/sec5/523.html 
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 Disruptive behavior policy / classroom expectations, academic dishonesty / academic integrity 
policy:  http://www.dixie.edu/humanres/policy/sec3/334.html 

 
DSC Resources: 

 Available resources:  Library, computer lab, writing center, testing center, tutoring center links 
o Library: http://library.dixie.edu 
o Computer labs:  Located in the basement of the library, Smith Computer Center, and 

Udvar-Hazy Building room 200 
o Writing Center: http://dixie.edu/english/dsc_writing_center.php 
o Testing Center: http://dixie.edu/testing 
o Tutoring Center: http://dsc.dixie.edu/tutoring 

 
 


