
Course:  Human Relations, Business 1370-50, Spring 2011  

Instructor:  Brendan Dalley, MBA 

Office:   Udvar-Hazy Business Building #335  

Cell: 275-5620  

Email: dalley@dixie.edu  

Office Hours: By appointment  

Class Schedule:  Monday, 5:15-7:45 pm 

Location: Udvar-Hazy, Room #230  

 

Text:  Effective Human Relations: Interpersonal and Organizational Applications, 11th Edition 

by Reece, Brandt & Howie 

 

Course Description  

This course is designed to assist students in developing a positive attitude toward the world of work. All work is 

done through relationships. The quality of our personal and professional relationships, in many ways, 

determines the quality of our lives. Suggestions for relating well with co-workers, employers, and customers 

will be discussed. Effective communication skills are stressed.  

 

Objectives 

 After successful completion of this course, the student will be able to:  

 

 Understand the proper procedures for handling problems and/ or grievances on the job.  

 

 Identify strengths and weaknesses in individual personalities and learn to apply this knowledge in 

working with people. 

 

 Recognize personal values and how they may differ from others’ values.Understand the importance of 

communication as a continuous process and one’s obligations for successful communication in a 

personal and business setting. 

 

 Understand the responsibilities involved in running an efficient business and the necessity of being a 

“team player” in order to contribute to that efficiency. 

 

 Recognize how different needs may be satisfied in an employment setting and identify the aspects of an 

employment situation that would satisfy the student’s needs as the student views them. 

 

ADA 
“If you are a student with a medical, psychological, or a learning disability, or think you might have a disability 

and would like accommodations, contact the Disability Resource Center (652-7516) in the Student Services 

Center. The Disability Resource Center will determine eligibility of the student requesting special services and 

determine the appropriate accommodations related to your disability.” 

 

Classroom Behavior 

Cell phones, pagers, and other electronic items must be turned off during class. Laptops are allowed for note 

taking, but must not be a distraction to the student or surrounding students or the student will lose his or her 

privilege. Disruptive behavior will not be tolerated, and the instructor reserves the right to dismiss and remove 

disruptive students from the course.  
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Academic Dishonesty 

Students are expected to perform their academic work with high standards of personal integrity. Academic 

dishonesty in any form will not be tolerated, including but not limited to: plagiarism in any form, submitting 

another person’s work as one’s own, cheating on exams or quizzes. The instructor may, at his discretion: give a 

failing grade on the specific assignment where dishonesty occurred, fail the student in the entire course, 

immediately dismiss and remove the student from the course, refer the student to Student Affairs.  

 

Student Email (Rebelmail) 

Important class and college information will be sent to your Dixie State College student email account. This 

information includes your DSC bill, financial aid/scholarship notices, notification of dropped classes, reminders 

of important dates and events, and other information critical to your success in this class and at DSC. All DSC 

students are automatically assigned a Rebelmail email account. If you don’t know your user name and 

password, go to www.dixie.edu and select “Rebelmail,” for complete instructions. You will be held responsible 

for information sent to your Rebelmail email, so please check it often. 

 

About the Instructor 

My name is Brendan Dalley and I’m from St. George, Utah. I am a husband, father, step-dad, son, brother, 

teacher, coach, friend, enemy, entrepreneur, dreamer, visionary, and a God fearing man. I am an alumnus of 

Dixe College, Southern Utah University, and University of Phoenix. I’m an avid golfer that has a smok’n hot 

wife that loves to golf with me too (very lucky). Most of the time I keep very busy; on the border of being 

overwhelmed and running on 4-5 hrs of sleep and lots of Diet Dr. Pepper. I am passionate about making a 

positive difference in my life, my family’s life, and all those I come in contact with. I love speaking in front of 

large audiences and I have a knack for making people smile and feel comfortable around me. I am a great starter 

and would much rather pass the torch off and let someone else finish while I go start another project (I’m a 

hunter and not a farmer). My lack in patience drives me crazy at times and I can get irritated when things don’t 

happen on my time frame. My working career consists of: 

 Corporate Education Liaison for the University of Phoenix (current). 

 Small business owner and on-going entrepreneur- my wife and I own Little Chefz (current). 

 Academic/Special Education Director for Red Rock Canyon School. 

 Insurance, mortgage, investment advisor. 

 Special Education teacher and Baseball/Cross Country Coach. 

I love to read books about business, leadership, self-help, psychology, etc. I believe that appropriate knowledge 

when applied to get a desired result is true power. Absolutely nothing happens in life without risk and 

relationships (hence the important of this class). I believe that making money is good and worthy and I am 

always striving to make more of it, but I keep in mind that there is no greater wealth than to own your life and 

to spend it on growing. Every living thing must grow. It can't stand still. It must grow or perish. 

 

COURSE WORK  

 

Participation  
Class participation is vital for this course and will allow the student to understand and apply the concepts that 

are learned. This course is about interpersonal relations, and as such will require significant interpersonal 

communication during class. The instructor will not ask you to speak; you are expected to be proactive in your 

participation. Although participation is only 7% of the overall grade, I reserve the right to deduct additional 

points from the overall grade for students who do not participate, are a behavior problem, or have excessive 

tardiness or absences. This is at my discretion and may not be made up if there is a reduction of points. 

  



Attendance  

Consistent and punctual attendance is essential to respectful job and learning environments. Many experiences, 

assignments, and quizzes will be given and completed in class and cannot be made up. Low attendance will 

result in low participation scores (see participation). Alternative assignments for institutional excused absences 

will be assigned if the instructor is informed PRIOR to the absence. Severe illness or extraordinary 

circumstances must be disclosed to the instructor as soon as possible so that you do not miss out on points for 

events beyond your control. 

 

Quizzes 

Unannounced quizzes will be given on reading assignments and class discussions. This may be given at the 

beginning of class, and cannot be made up for those who are not prepared to take the exam when administered. 

All quizzes (total) account for 15% of the final grade, and therefore the value of each quiz will depend on the 

number given. Adequate participation in class will equate to fewer quizzes. Less participation will mean more 

quizzes.  

 

Discussion Questions (DQ) 

Discussion Questions make up 33% of the students grade and will be due the following week from when it is 

assigned (see MLK day). The discussion question will be assigned in class so it is imperative that students 

attend class in order to receive the assignment. The purpose of each discussion question is to take a concept that 

is learned/discussed and then be able to apply it to the student’s life (application). DQ’s should be no less than 

300 words. Each DQ must include your Name, Date, Class (BUS 1370-50) on the top right corner of each page.  

The question as assigned will first be stated followed then by the student’s response. Make sure it is in Word 

format (.doc or .docx), 12 point Times New Roman font, and 1 inch margins. Assignments are to be emailed to 

dalley@dixie.edu before class begins and brought to class for discussion purposes. DQ’s will be penalized one 

point (or 33%) of the achieved score the first day after the due date, two points (or 66%) the second day after 

the due date, and will not be accepted the third day after the due date.  

Any extenuating circumstances must be discussed with the instructor PRIOR to the due date and must 

receive PRIOR approval from the instructor.  

 

Final Exam 

The final exam will be a culmination of material learned throughout the course. The final exam will make up 

10% of the final grade. 

 

Life Plan 

The Life Plan will be a guide to give clarity, direction, and purpose for the student. This plan will be made up 

from discussion questions and assignments given throughout the course and then compiled as a resource for the 

student to help them achieve a higher level of success in their personal and businell career. The concept of 

DEFINE-LEARN-DO will be discussed and implemented as well as a clear understanding of one’s own 

strenghts, weaknesses, and goals. The life plan makes up 15% of the student’s overall grade. Content will be the 

focus rather than length. 
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Class Schedule 

The class schedule may change due to instructors discretion. In the case where I may be called to be out of town 

for unexpected business, students will receive an email notification with instructions on assignments. For this 

reason IT IS IMPERATIVE THAT STUDENTS CHECK THEIR EMAIL BEFORE COMING TO 

CLASS- ALWAYS! 
 

Class Schedule: Effective Human Relations: Interpersonal and Organizational Applications 

Date Discussion Due 

 

    1/10/2011 Intro, Chapter 1 

  1/17/2011 MLK Day DQ Ch. 1 (email) 

 1/24/2011 Chapter 2 Come prepared to discuss Ch. 2 

1/31/2011 Chapter 3 DQ, Test Chapters 1 & 2 

2/7/2011 Chapter 4 DQ 

 2/14/2011 Chapter 5 DQ 

 2/21/2011 President's Day 

  2/28/2011 Chapters 6 & 7 DQ 

 3/7/2011 Chapters 8 & 9 DQ, Test Chapters 3-7 

3/14/2011 Spring Break 

  3/21/2011 Chapters 10 & 11 DQ 

 3/28/2011 Chapter 12 DQ, Test Chapters 8-11 

4/4/2011 Chapter 13 DQ 

 4/11/2011 Chapters 14 & 15 DQ, Test Chapters 12 & 13 

4/18/2011 Chapters 16 & 17 DQ 

 4/25/2011 Life Plan 

  5/2/2011 Final Life Plan, Final Test 

  

 


